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Ordering Information

Quality Guarantee

Stonewall Kitchen offers a 100% satisfaction guarantee. We have a 60-
day, money-back return policy for all products accompanied by a receipt.

Please follow the instructions on your packing slip or contact Guest
Services at 800.207.JAMS (5267) for credit or replacement instructions.
Pricing

Item prices and delivery charges override all previous catalogs.
Availability and prices are subject to change. Stonewall Kitchen reserves

the right to substitute products of equal or greater value based
upon gift component availabilities.

Sales Tax Information

Sales tax (but not on food items, except as noted below):

AL, AR*, AZ, CA, CO*, CT* DC* FL*, GA*, HI*, IA, ID, IL*, IN*,
KS* KY* LA*, MA, MD, ME, MI*, MN*, MO, MS*, NC* ND*, NE*,
NJ*, NV, NY*, OH*, OK, PA*, RI*, SC*, SD*, TN* TX*, UT, VA, VT*,
WI*, WA*, WV*, WY
*These states also require tax on delivery charges.

State sales tax on food: UT

Local sales tax on food: AZ, CO, GA, LA, NC, SC

State and local sales tax on food: AL, AR, HI, ID, IL, KS, MO, MS,
OK, SD, TN, VA

States requiring tax are subject to change. Please contact Guest Services
with any questions.

Privacy Matters

At times, we make portions of our mailing list available to carefully
screened companies. If you do not want your name made available,
you've moved, no longer wish to receive a catalog or are receiving
duplicate catalogs, please email us at guestservices@stonewallkitchen.
com or call 800.207.JAMS (5267). If you would like to request a catalog,
you may do so online or by phone. To view our complete privacy

policy, visit stonewallkitchen.com.

Payments by Check or Money Order

Checks and money orders must be mailed with your order. Please note
that if your order ships to a state where Stonewall Kitchen collects sales
tax (see Sales Tax Information), there may be sales tax on the items,
shipping or both. For clarification and an accurate order total prior to
mailing your order, please contact Guest Services at 800.207. JAMS
(5267). This will ensure a more accurate and timely order processing.

Gift Cards

Give the gift that always suits their tastes. Your gift card will be sent with
a personalized message and can be redeemed online, by phone, by mail or
at Stonewall Kitchen’s Company Stores, Café and Cooking School.

Need it fast? Visit stonewallkitchen.com to send an electronic gift card

instantly. eGift cards may only be used online at www.stonewallkitchen.com.

StonewallKitchen.com

Shop Online

Visit stonewallkitchen.com to find hundreds of recipes, an expanded
product selection and additional Guest Services information.
Check Your Order Status

Quickly check the status of a phone or web order by going to
stonewallkitchen.com and clicking on “Order Status”.
Please have your customer or order number available.

Guest Services

Contacting Us

If you have questions about an order that you have placed or received or
would like additional information, please contact us:

Write: 2 Stonewall Lane | York, ME | 03909

Email: guestservices@stonewallkitchen.com

Call: 800.207.JAMS (5267)

For our Guest Services hours, please visit us

at www.stonewallkitchen.com/contactus.

Delivery Information
Delivery

All in-stock orders are shipped ground and should be received
within 7-10 business days unless specified otherwise, including
“Free Shipping” items. Visit our website for holiday shipping updates.
Please note that all items on one order may arrive in separate packages
on different days. When multiple shipping addresses are requested,
each address requires a separate order (delivery charges are calculated
per address). Please check all addresses carefully. Stonewall Kitchen
guarantees delivery only to the addresses with which we are provided.
*For shipping rates and restrictions to Alaska, Hawaii, Puerto Rico,
APO/FPO and the US Virgin Islands, please visit stonewallkitchen.com.
We regret that we're unable to ship to foreign countries and we cannot
ship perishables or certain heavy items outside the contiguous 48 states.

Expedited Delivery

Expedited delivery options are available Monday-Friday for orders
to the 48 contiguous states only. Saturday and Sunday are not
considered delivery days. Expedited online orders must be received
by 12:00 p.m. ET and are guaranteed for in-stock items only.
Sorry, not all items are available for expedited delivery.

Delivery Surcharge ()

Certain items that are oversized, heavy or require special packaging
(perishables) are more costly to ship. These items have a delivery
surcharge noted in the parentheses after the price of the item.
Please note, this delivery surcharge is in addition to our standard
delivery charges.

DELIVERY CHARGES

TOTAL GROUND 280 DAY NEXT DAY

$0-19.99 $9.75 $22.50 $27.50
$20.00-39.99 $11.50 $26.25 $30.45
$40.00-59.99 $13.50 $31.25 $36.45
$60.00-99.99 $15.50 $38.25 $44.45
$100.00-199.99 $18.50 $45.75 $53.45

$200.00+ 12% 25% 40%

Expedited orders placed for in-stock items prior to 12:00 p.m. ET
will ship the same day. Please see Expedited Delivery for information.

Stonewall Kitchen reserves the right to charge more than the
above chart when multiple oversized items ship to one location.
The shipping charge on your order confirmation may be different
in these unique circumstances. A Guest Services representative
will contact you if shipping charges vary from the confirmation
for you to approve prior to shipping your order.

Mail Orders to

STONEWALL KITCHEN | Order Dept. | 2 Stonewall Lane | York, ME 03909




